Now Available at

Optional New Payment Plan

Dear Customers,

We are pleased to offer a special payment plan whereby your monthly internet service fee
can be paid by direct payments (ACH debits). This plan bills your checking account the
same amount each month. There is no service charge.

To implement this payment plan, complete and sign the bank authorization below and
return it to CCAonline.

Authorization Agreement for Direct Deposits
CCAonline, Inc. Fein#: 37-1390157

I (we) hereby authorize CCAonline, Inc., hereinafter called COMPANY, to initiate debit
entries to my (our) checking account indicated below at the depository financial
institution named below, hereinafter called DEPOSITORY, and to debit the same to such
account. I (we) acknowledge that the organization of ACH transactions to my (our)
account must comply with the provisions of U.S. Law.

Depository Name Branch
City State Zip
Routing Number Account Number

This authorization is to remain in full force and effect until COMPANY has received written
notification from me (or either of us) or its termination in such time and in such manner as to
afford COMPANY and DEPOSITORY a reasonable opportunity to act upon it.

Name (s) Date

Signature (s)

*Also, please attach a voided check so that the correct bank coding information may be transferred.



